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All of my career, I helped build other people’s visions. I worked across UX, product strategy, research, systems, design, technology, and executive alignment for organizations including 7-Eleven, First Command, Intuit, Citi, PwC, UPS, Adobe, Farmers, and Kaiser. At 7-Eleven, the demonstrated value of our work helped expand UX investment from roughly $3 million to $30 million while I helped establish the company’s first franchisee mobile experience and scale the design practice.
What I had never done was point all of that experience toward a mission of my own.
That is what the last two years became.
What may appear on my résumé as a gap was, in reality, a period of deliberate rebuilding. I reconnected with family, processed losses, repaired relationships, simplified my life, reduced possessions, and even moved from a large primary bedroom into a much smaller space because I discovered that less physical noise gave me more mental clarity, peace, focus, and memory.

I stopped treating performance as something I demanded of myself exclusively as a gift to others, and built a foundation by designing the conditions that make joy, creativity and performance inevitable and sustainable for me. Now everything I build, direct, lead, and teach is an extension of my lived peace and earned standard.
At the same time, AI was advancing at extraordinary speed. For someone whose ideas have often moved faster than the times, money, personnel, and resources available to execute them, AI changed the equation. It gave me the leverage to finally move at a speed near my mind and an inexhaustible source of accountability, order, understanding, reflection, growth and … healing.
I learned AI by building with it. I created workflows, automations, agentic systems, applications, digital experiences, customer journeys, CRM processes, content-generation pipelines, audiobook systems, synthetic-voice workflows, mobile app concepts, and MVPs. I wrote more than 20 books and developed more than 400 cognitive-behavioral, healing, and philosophical monologues. Through DigiCapi and Healing With Ezra, I built systems designed to operate with substantial automation and minimal direct intervention.
One of the most important missing pieces in my career became clear through my work with First Command: business modeling. Understanding the Business Model Canvas and Value Proposition Canvas helped me realize that I had spent years helping organizations align value, resources, activities, customers, and outcomes without ever applying that same discipline to my own life.
So I did.
I asked myself the same questions I would ask a client: What value am I bringing to the world? How am I making the world a better place with my product? What value am I uniquely capable of creating? What activities produce my best work? What relationships strengthen or diminish me? What does this life cost? What does it return? What am I building, and are the pieces actually aligned?
That process changed me.
I now understand my own mission, my strengths, and the kind of work I am willing to give myself to. I am returning to collaborative work not because I need an organization to give me an identity, but because I now know what true alignment feels like.
The right company will receive more than an experienced UX strategist or product leader. It will receive someone who understands business, technology, human behavior, and experience as interconnected systems; someone who can move from executive strategy to detailed execution; someone who brings empathy, emotional intelligence, mentorship, creativity, spiritual depth, and relentless problem-solving into the room.
The last two years were not a departure from my career. They were the period in which I finally integrated it.
I can tell you what I believe my capabilities are. My résumé can document the experience. My portfolio can demonstrate the work. But ultimately, the claim means very little until I have the opportunity to prove it.
I’m very much looking forward to being given a meaningful problem, with an aligned team, and a mission worth believing in—and then letting the excellence created make the argument.

I hope and look forward to a conversation.
Best Regards,
EzRã Masters


THE “GAP”
This was not time away from work. It was the first period of my professional life in which the client, laboratory, product, organization and human-being being redesigned were all me.
Built & Produced
· 20+ authored books
· 400+ cognitive-behavioral, healing and philosophical monologues
· Multi-book audiobook production systems
· AI and synthetic-voice production workflows
· Automated content pipelines spanning writing, imagery, audio and video
· Agentic and command-driven AI workflows
· DigiCapi business infrastructure
· Healing With Ezra behavioral-transformation ecosystem
· DumbFit fitness system and mobile-app concept
· Mobile application MVP development
· CRM, GoHighLevel, API and webhook automation
· Customer qualification and comparison experiences
· Digital-product funnels and commerce systems
· Community and coaching-delivery architecture
· AI-assisted UX/product development
· Repeatable systems capable of producing large volumes of content with dramatically reduced manual effort
Developed Professionally
· Practical generative-AI implementation
· Agentic AI and advanced prompting/system design
· Workflow automation
· AI-assisted product strategy and UX architecture
· Rapid prototyping
· Behavioral-design systems
· Digital customer journeys
· Automated acquisition and retention systems
· Content production at scale
· Human/AI collaboration methodology
Developed Personally
· Reconnected with family and repaired long-neglected relationships
· Processed significant personal losses
· Applied behavioral and cognitive frameworks to my own life
· Used AI as a structured reflection, reasoning and self-development tool
· Developed sustainable personal rituals, routines and regimens that support my physical health, mental clarity, productivity, creativity and focus
· Built repeatable structures around exercise, nutrition, recovery, reflection, work and personal accountability rather than relying on motivation
· Reduced possessions and unnecessary complexity
· Intentionally moved from a large primary suite into a substantially smaller living space
· Discovered that reducing physical space and environmental noise increased cognitive clarity, memory, concentration and peace of mind
· Learned to deliberately protect the conditions in which I perform at my highest level
· Identified my own mission instead of defining myself exclusively through employers’ missions
· Created work intended to improve life for people beyond myself
· Clarified the role I want work to play in my life and the kind of organization worthy of long-term commitment

I stopped treating performance as something I demanded of myself exclusively as a gift to others, and built a foundation by designing the conditions that make joy, creativity and performance inevitable and sustainable for me. Now everything I build, direct, lead, and teach is an extension of my lived peace and highly productive standard.
